Scheduling Your WakeMed COVID-19 Testing Appointment

Keeping all those in our care safe is a priority for WakeMed. With this in mind, we require all adults and children who
are scheduled for a surgery or other procedure in a WakeMed hospital to have a COVID-19 screening and test no more
than 72 hours before their appointment. After testing, please self isolate as much as possible until your surgery or
procedure. IMPORTANT: Inform your physician/surgeon if you developed new symptoms since your test so you can
be retested.

WakeMed has testing centers in Cary and Clayton for pre-procedure patients age 6 and older. Parents of patients
younger than 6 should talk to their pediatric provider to obtain testing for their child. Please schedule your COVID-19
test for 2 or 3 days before your procedure at your preferred location. Using WakeMed MyChart is the best way to

schedule your appointment and receive test results. o
If you have a WakeMed MyChart account: WakeMed t
« Log into your account N\yakA K‘l’
+ Click on the Appointments'tab

« Click on the‘Schedule an Appointment'tab

« Select'Pre-procedure COVID-19 Testing/Employee COVID-19 Screening’ under ‘Tell Us Why You're Coming In" options
and answer the questions.

« Follow the prompts to schedule your appointment at the WakeMed Testing Center — Clayton or WakeMed Testing
Center — Cary. You will be asked to enter the date of your procedure, so please have that handy.

PROCEDURE DATE:

If you do not have a WakeMed MyChart account:

« Please call the MyChart Line at 919-350-2288 to obtain a code. The hours for the MyChart Line are Monday-Friday,
7:30am to noon and 1to 6:30 pm.

« Download the MyChart app from the AppStore or Google Play or go to MyChart.wakemed.org.

« Click"Sign up Now"under‘New User?'to set up your account. Please note that account setup
does not happen immediately. A customer service representative will handle your request as
soon as possible.

« Follow the steps above to schedule a test.

« Oryou can provide documentation of a valid COVID-19 test that you received at your primary care physician’s office,
an area pharmacy or through a Wake County testing site within 72 hours of your surgery date.
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Finding Your Testing Center and
What to Do When You Arrive

Finding the WakeMed Testing Center — Clayton
555 Medical Park Place, Clayton

Monday, Tuesday, Thursday, 8 am to 8 pm
Wednesday, Friday, 7 am to 7 pm

WakeMed Testing Center — Clayton is located just off U.S. 70 on Medical Park Place. If you are
using your phone or other GPS device to locate the center, please be sure to enter 555 Medical Park
Place, Clayton as your destination. WakeMed has another location in Clayton on Wellspring Drive.
You do not want to go to the Wellspring Drive location.

If you have any issues finding the WakeMed Testing Center — Clayton, please call 919-350-1751.

When You Arrive at the WakeMed Testing Center — Clayton

Please go to Level 2, park and remain in your vehicle. The entrance is locked, so please call
919-350-1751 once you park. A WakeMed employee will come out to escort you to your
appointment.

Finding the WakeMed Testing Center — Cary

222 Ashville Avenue, Cary

Monday, Tuesday, Thursday, 7 am to 3 pm
Wednesday, Friday, Saturday, Sunday, 8 am to 4 pm

WakeMed Testing Center — Cary is located on Ashville Avenue behind WakeMed Cary Hospital.
When you arrive at 222 Ashville Avenue, please enter through the right side entrance. You can park
in one of the Testing Center’s reserved spots in the deck just across from the Testing Center entrance.
Please call 919-350-1752 if you need assistance getting into the testing center. An employee will
come out to assist you.

WakeMed 63



